(@)
(b)

(c)

(@)

(e)
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Answer alf quesﬁoﬁm

SECTION-A
(2 marks each)

Answer all the questions.

What is WTO ?
What do you mean by a "MOTEL" ?

The first Railway line was laid between

and
What is UFTAA ?

Who was the father of civil aviation in India ?
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(2)
()  What are "He:itz;lge Hotels" ? Name few from India.
{2) What do Front -office department do in a hotel ?
(h) Who are in-house guest ?

(i)  Name four Intemational Travel Agency operating in
India.

() What is "Bungee Jump" ?

SECTION-B
{5 marks each)

2. What is a "Resort” ? What is the future of "Resort"
in India ?

3. Categorise Hotel as per the location. Explain each one of
them with a suitable example.

4. Differentiate between a Travel Agent and a Tour Operator.

5. "Nature Nurtures till we preserve it." Explain the statement,
with relevance to Tourism. ‘
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(3)

SECTION-C
(15 marks each)

6. Enumerate the history of Grand Tour in England. How
does the Grand Tour brought revolution in the history of
Tourism ?

7. List the types of Tourism and elaborate the types of

Tourism in India, and explain the pros and cons of each
of the Types.
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The questions are of equal value.

Answer afl questions.

SECTION-A
(2 marks each)

1. Answer all the questions.

(a)
(b)

(c)
(d)

What do you mean by service ?
Which of the term is inappropriate to service ?

0 Intangible (] Inseparable [] Non-Perishable
[0 Customer participation.

What is flexible pricing ?

How do you motivate professional sales force ?

[Turn over




(¢}

)

(h)

0

0

r

(2)

Point out major channels for distribution of
consumer goods and services. :

What is VMS ?

What is motivating wnsxmt:r ?

What are convenﬁons ?

Explain the components of conference.

What is a Travel Agency ?

SECTION-B

(5 marks each)

What are the different types of shows and what are their

benefits to the society ?

3. Differentiate between the corporate meetings and
conferences.

4. Name few Domestic Airlines in India.

5.  Elaborate IATA and its uses.
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The figures in the right hand margin indicate marks.
The questions are of equal value.

Answer aff questions. .

Discuss the prospectus, problems and issues of Indian

Travel agencies. Nt ©
Why market research is required for setting up of a Travel
agency ? 14
Answer any one of the following. 14

(a) Discuss the steps to procure the legal certification
for setting up of a Travel agency.

OR
{b) Explain the requirements of a Travel agency for
affiliation membership from IATA.
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