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Answer ALL questions choice is given for all

questions
1. (a) What is catering Establishment. (5

(b) Describe the following; [4
(i) Fast food catering -
(ii) Industrial Catering

{c) Explain the origin of the hotel industry. [5
OR
(a) Enemurate about the phases of evolution of hotels
in India. [5
(b) Describe the following [4
(i) Popular catering

(i1} Welfare catering
(c) Explain the different types of transport catering
availiable. [5
2. (a) In the past only selected segements of the
population used to travel. Describe the various types
of Accomodation that were availiable for their use.
[6
{Cont.



(2]
(b) Describe the following : [8
(i) Boarding Houses
(ii) Inns
(iii) Motals
(iv) Heritage Hotels.
OR
(a) Define (i) SPA (ii) Casino Hotels [8
(iii) MISE -en-scene & MISE en- place

(b) How does a time share property differ from a
condiminium. (6

3. (a) What do you understand by operational
departments list them, all of hotel & state their

functions. (7
(b) How does H.K department co-ordinate, with the
following; (7
(i) The front office
(i) Maintenance
{(isi) F & b dept
- OR
(a) Explain in details the different types nf rooms
which are available in hotels

{Cony.



(3]
(b) Explain the various services offered by hotels.
4. (a) What are the different types of plans that rooms &

meals are sold by . 7
(b) What is the purpose and role of registration. [7
OR
(a) Draw the formats of [14
(i) C-Form

(ii) Message slip
(iii) Reservation-Form
5. Define ecotel. What is meant water

conservation.Discuss the methods that may be
adpoted by ecosensetive hotel for water

conservation. [14
OR
(a) Write a note emerging trends in HK. dept.  [7
(b) Give the meanings [7
(i) Outsourcing
(it} work-study
(i11) Boatels.
#

I1-PGD (TTM) DDCE-PVII(HM)



