
IVs (2Yr) MBA (DDCE) Spl- II -B\NI-91{

2A14
Full Marlrs' 100

Time : As in the Programme

The figures in the right hand ryargin 
indicate marks

Answer questions as per instruction therein'

Section-A

(Answer anY Five) [12x5

1. Who can be Insurance agents ? Write down

therecruitmentandselectionprocessofan

agent.

Define a Bank ? Discuss the principles and

the objectives of Banking institutions'

Define deposit products ? What are the

different typqs of deposit products in Bank'

What is insurance ? Design a model of

.contract to be singed by an insured'

Who can.be development officer ? What are

the roles and the duties of the development

office ?

ICont.

2.

3.

4.

5.
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IVs (2Yr) MBA (DDCE) SPI- I -BIM-26

2014

n*.i*j{;:f" o:::,,**"
The figures in the right hand margin indicate marks

Answer questions as per instruction therein.

Section-A

(Answer any Five) [12x5

1. What is Risk Management Structure ?

Discuss the parameters which a risk

management sfructure needs to encompass.

2. Discuss the various insurance principies as

applied to insurance business in India

3. Describe the main requirements for an

effective internal controi system for

operati onal ri sk management.

4. What do you understand by Risk Based

Supervision (RtsS) of tsanks ? What are the

reasons for which RBI has decided to switch

over to RBS.

5. What is nrarine insurance ? Briefiy explain the

various types of marine insurance covers

available in India.

ICont"
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IVs (ZYr) MBA (DDCE) Spl- I -BrM-27

20r4
Full Marks - t00

Time : As in ihe programme

The figtres in the rigkt hand margin indicate marks

Ansvver questions as per tnstruction therein.

Section-A

(Answer any Five) [2x5
1. Explain the powers of RBI under Banking

Regulation Act.

2. Discuss the provisions of the Banking
Regulation Act regarding opening.of new

branches and liensing of banks.

3. trnsurance business is partially regulated in
India. Do you agree ? Give reasons for your

answer.

4. Point out the oring and development of
Bancassurance of India. Discuss the

problems and prospects.

5" What do you understand by a Negotiabie

instrument ?What are its features.

ICont.
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I!-s (2Yr) MBA (DDCE) Spl- I -BIM-28

2014
Full Marks - 100

Time : As in the programme

The figwres ire the right hand margin indicate marks

Answer questions as per instruction therein.

Section-A

(Answer any Five) [12x5

Define marketing. Discuss its nafure, scope

and relevance of marketing in modern world

Segmenting, Targeting & Positioning are

three essential components of rnarketing.

Discuss.

Explain and compare the importance of the

internal and external marketing environment.

Define product, describe characteristics of it
and discuss briefly the essentialities of new

product development.

Discuss the factors influencing consumer

behaviour.

Define Promotion, disiuss different types of
promotion adapted by the Banking and

insurance industrv to attract the customers.

ICont.

3.

A

J.

5.
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IVs {Zyr} MBA (DDCE) Spl_ r -DNM -2s

201 4
Full Mark.c - 100

Time : As in the programine
T'he Jigwres i* the right hqnd margin indicate marks

Ans**er questions as per instruction therein.

Section-A

(Answer any Five) [lZrS
l. Explain the factors responsible fbr planning

therapeutic. nutrition.

2. Describe different types of modified diets
used for therapeutic purpose.

3. Explain the causes and symptoms of
cirrhosis of liver.

4. What are high residue and low residue diets
anri when are they administrre,J.

5. \Vhat it role of a dietitian and how is a rJiet
prescription prepared.

6. How is the diet ofa diabetic patient different
iiom normal diet.

7" Wtry is diet modified according to
consistency and what are its types

ICant.
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t.

2.

3.

4.

5.

6.

IVs (2yr) MBA (DDCE) Spr_ r _DNM _26

2014
Full Marks - 100

Iime : As in the programme
The figures in the right hand margin indicate marlrs

Answer questions as per instruction therein.

Section-A

(Answer any Five) [12x5
Label theparts of the cell and describe them.

Differentiate between mitosis and meiosis.

What is the role of lungs in the respiratory
circulation.

Draw the structure of the digestive system
and explain its parts.

' How does digestioin take place in the stomach
? Explain wiih diagram.

Draw in details and label the parts of the
circulatory system.

Explain the functioning ofthe heart.

Explain the filtration ofurine with appropriate
diagram.

fCont.

7"

8"
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IVs (2Yr) MBA (DDCE) Spt- I -DNM -27

201'4
Full Marlcs - 100

Iime : As in the programme
The figures in the right hand margin indicate marks

Answer questions as per instruetion therein.

Section-A

(Answer any Five) ll2x1
What are the general characeristics ofBacteria
? Explain the role of harmful andbeneficial
Bacteria in food industry.

How food gets degraded. Explain in relation
to dry fresh and preserved food. Suggest
how degradation can be minimised.

Explain the different types of spoilage occur
in food.

Define food adulteration. Explain the different
types of adulteration. Discuss the roll of
agencies to improve the quality and the
standard of food.

ICont.

1.

2.

3.

i+.
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IVs (2Yr) MBA (DDCE) Spt- I -DNM -28

2014
Full Marks - 100

Time : As in the programme
The figures in the right hand margin indicate marks

Answer questions as per instruction therein.

Section-A

(Answer any Five) [l2xS
1. Explain the causes and effects of protein

energy malnuffition .

2. Vitamin C is known as fresh food vitamin. It
is also destroyed easily, justify. Explain the
functions ofVitamin C.

3. Discuss the specific nutritional requirement
for Athletes.

4. Minerals are important constituents required
by human boely. Support the statement with
examples.

5. What is hygiene ? Explain the different fypes
of food poisoning and its' prevention.

ICont.



.2.5.s:E
V

L

E
H

E
sH

E
 

.E
 

F
 

E
 

.5.e.
.E

 
: 

"E
 H

 
+

f 
g

F
 

b;; 
g 

s'50:
(s 

9.5 fr 
g 

.u E
 ;

S
 

'o# 
ii 

* 
'F

 cs G
?€# 

E
E

# 7 
E

tF
: * b E

 s ;E
 ? 

"e i: 
P

r 
.F

. ;E
 

=
 F

: 
E

 
; 

F
 E

 3'
F

 F
F

 8 F
E

'i 
g 

E
B

 
F

g :i 
B

. E
€ € 

: 
P

E
 

H

-E
 E

Z
 E

 _gE
 s 

=
 

eE
 

=
d 

E
.=

 
x 

e 
(h +

, 
X

-.; 
_8 ; 

d

E
E

E
tE

B
H

 €F
E

f;'
-E

 E
,€ € E

E
 E

 
E

E
 E

S
;

=
:E

E
S

E
F

C
F

F
g[#

,N
t

2

I

aJ.
af r'l
C

J

a-c!ct)

oi
oo

\o

H
 

E
E

E
 E

iE
 

F
 E

 € 
3E

 
N

a 
:E

€ E
;v € E

 E
 

5i 
q

dv)E
':qivtrdr-

I 
€{ F

:; E
 € E

 
I

E
 

€ o 
E

.E
 

? 
c' 

E
 

F
 

cr

H
 

enE
 'l=

€g E
 E

 g 
6€

i 
T

E
E

rt F
;F

 
F

 3 F
 

=
li

ri 
irgr 

F
i1-5+

H
 g 

u8'E

u E
s€E

 flu ilf$g*firE
$t

F
E

 
P

€.: H
!E

H
5E

F
E

3E
 

3E
U

F
€ rgE

$*u€ E
E

=
fF

E
 sE

F

c\
N

 
c-l

$rn

\o
oj



l.

IVs (2Yr) 
Yuo 

(DDCE) Spt- rr -DNM -2e

2AM
Full Marks - 100

Time : As in the programme
The figures in the right hand margin indicate matrks

Answer question;s as per instruction therein;

Sectron-A

(Answer any Five) [12x5
What is a therapeutic diet ? What is its
purpose and principles.

What do you mean by dietary modification ?

How is it different from normal diet,

What are the ways a diet can be modified
and,why ? Describe them,

What causes peptic ulcer ? Describe its
symptoms and ways to prevent it ?

What is hypertension ? What are its causes
and symptoms ?

What are the cause ofdiabetes ? What are its
complications and how can it be prevented.

IConr.

2.

3.

4,

5.

6,
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Fult Marks - 100

Time : As in the Programme

The figures in the right hand margin indicate marks

' Answer questions as per instruction therein'

Section-A

(Answer anY Five) [12x5

Define nutritional status' How can nutritional

status of the individual be maintained ?

Classify Vitamins' Write the sources'

functions and deficiency diseases for

VitaminsA.

Discuss the specific nutritional requirement

for athletes.

What are the metabolic effects of fever ?

Explain the general dietary consideration in

fever.

Describe the different types of anaemia

prevalent in INDIA' Explain the steps that

ICont.

1.

2"

3.

A+.
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2014
Full Marlcs - 100

Time : As in the programme
The figures in the right hand margin indicate marks

Answer questions as per instruction therein.

Section-A

(Answer any Five) [f 2xS
l. Explain the various components of Indian

Financial System & state the inte,rrelationship

between the components.

2. Explain in detail the SEBI guidelines for
PrimaryMarket.

3. Discuss the various functions of the Capital
market instrument andbring out the functions
of New Issue market.

4. What is On line Trading System ? Discuss
the BSE BOIT system in detail.

5. Critically examine the role of stock exchanges
in the financial system of a counry.

ICont.
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Full Marks _ 100

rhefiguresT:;" , 
u: t: the programme

A n s ru e r r, ";; ;:: : : #: ?::,f,;,' # ",;,;T:, ^
Section-A

(Answer any Five) U2xSWhat is the r
Discuss rt, #i:'13,",11"*ciar 

services ?

Discuss the o -

rndia. Frow ,,;ffflH;n-r BBnking in

banks and what are the rr*irrrt#ffi:t#
banks in India.

Define Mutual fund. Di.scuss differentschemes ofmutual fund with lts aCvantages.
Define credit rating. Discuss va .

ofcRAin rndia and arso discuss;:JtnT
evaluate the eo
securities, 

,*Oanies bef,ore rating its

2.

3.

A+.
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2014
Full Marks - 100

Time : As in the programme

The figures in the right hand rnargin indicate marlcs

Answer questions as per instruction therein.

Section-A

(Answer any Five) [12xS

1. "'When an investor is assumed to use riskless

iending and borrowing in his investment

activity, the shape of the efficient frontier

transform into a shaight line". Explain with

examples.

2. Discuss the Markowitz model of portfolio

seiection with appropriate diagrams. Note

down the limitations of the model,

3. What do you mean by efficient market

hypothesis ? Briefly discuss the empirical

tests of weak form efficiency. How the

efficient market hypothesis differs from
fundamental analysis.

ICont.
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Time : As in the programme
The figures in the righr hand margin indicate marks

Answer questions as per instruction therein.

t.

Section-A

(Answer any Five) [lZxS
Define international monetary system.
Discuss the emergence of system.

Define Balance of payment. What are the
components ofbalance ofpayment ? Briefly
present the India's balance of payment.

S&at are the components of f,oreign exchange
rnarket ? Discuss the theories of exchange
rate determination.

Discuss the technique of managing foreign
exchange Risk.

Discuss what are the new Global instruments
and their Role.

IConr.

2.

5-

A.f"
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2014
Full Marks - 100

Time : As in the Programme
The figures in the e'igl* hand margin indicate marks

Answer questions as per instruction therein"

Section-A

(Answer anY Five) [12x5

Explain the role and functions of Financial

Institution and F inancial Instrument. Di scus s

its interdependencyin survival with suitable

examples.

Discuss the innovative financial instruments

introduced recently and bring out their

featurbs. i

Explain in detail the role and functions

underwriter ofNew Issue Market.

Describe Buy-back of shares. State the

reason, importance, advantages and

disadvantages of tsuy back"

2.

3.

4.

ICont.
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2AM
Full Marks - i00

Time : As in tlte programme

The figures in the right hand margin indicate marlcs

Anstver questions as per instruction therein.

Section-A

(Answer any Five) ll?x1
i. Define international finance. Discuss the

importance of International finance.

2. Define foreign exchange rate. Discuss the

theories of foreign exchange are

determination.

3. Define Balance of payment. What are the

components ofbalance ofpayment ? Briefly
present the India's balance of payment.

4. What are the instruments in international

capitai and mone5, market.

5. Discuss the role and objective of IMF. How

IMF's lending operation was operated.

ICont.
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20r3
Full Marks - 70

Time : As in the Programme
The figures in the right hand margin indicate marks.

Answer the questions as directed in each section.

Section-A(Answer any THREE) [12x3

i. What is Indian Financial System ? The
components of Indian Finanicial System is
inter dependable with each other, explain.

2. Explain how trading & settlement help in
fmancial growth of Indian Financial Market.

3. Define "New Issue Market", discuss the
process of issuing the share with examples.

4. Describe Capital Market; discuss its role in
the growth of the economy of any country.

5. Discuss how the RBI controls the inflation in
different critical situtaions, explain with
exampels.

SECTION.B

Answer any THREE :

1. Describe the T-Bill Market with examples.

2. Describe briefly the different types of
Commercial Bills.

I Contd.

[8x3



l,2l

3. Discuss the features of deveiopment finanical

institution'

4. Define Money Market & describe role of its

PlaYers'

5. Briefly describe about the IRDA' CBLO &

Repo.
SECTION{

Answer anY TWO
15x2

1. Describe Call Money Market' Discuss rts

advatnages & disadvantages'

2. Describe the role & functions of RBI'

3. Describe the role of SEBI'

4. Discuss the role of Commercial Banks'

o

IX( 5Yr. )IMBA(DDCEf 
FN4-Nlin-4 5 (FMI)
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28r4
Fwll Marks - !00

Time : As in the Programme

The figures in the right hand margin indicate rnarks

Answer questions ss per instruction therein'

' Section-A

(Answer anY Five) [12x5

l.Definethetermindustrialrelations?E'xplain
their functions and responsibilities of

Industrial relations specialists'

2. Define WPM. What are the essentiatr

conditions for the success of WPM ?

3. Discuss the provision relating to health and

safety under the Factories Act, 1948'

4. Explain the provisions in the Equal

Remuneration Act, 197 6'

5. What are variqus authorities under the

industrial disputes Act whictr help to settle

the industrial disPute'

ICont.
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2g14
Full Marks - 100

Time : As in the Programme

The Jigures in tlte right hand margin indicate marlcs

Answer questions as per instruction therein'

Section-A

(ARswer anY Five) [12xS

1. Training is the process of upgrading the

knowledge , skill and where as the

development relates to upgrade attitude of

an emPloyees. Disuss'

2. What is learning ? How its affects the

employees capabilities, competency and

comitmentlevel.

3. What is training need assessment ? Why its

an important techniques to be adopted before

conduot of a training programme ? Write

down the different obstacles while applyrng

TNA.

4. What are the skill and different qualities

required for a trainer ? What steps should be

ICont'
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1.

IVs {Zyr) &{BA (DDCE) Spt- II _HR _29

2GT4
Full Martrs - 100

frme : As in the programme
The figures i* the right hind *orgin indicate ryarksAnswer qwestions as per insiruction therein.

Section-A,

(Answer any Five) [l2xS
"HRp is a highly,important and usefu I activity,if used properly, its offers a number of
benefits". Discuss the importance ofHRp in
the process of HRD.

What is manpower inventory. Discuss its
importance of HRp.

trI/hat is quality of work life ? Do you think
reaiJy qual ity of w.ork life is a rnoti vating factor
for the enrployees in the organization.

Human resource dccounting and human
resource auditing are the two side of HRp.
Discuss the irnportance and objectives..
Desing FIRD matrix developed by T.V. Rao.

2"

3.

&+.

5.

f Cont.
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mshuction therein.

Section_A

r' Denne*-JHllJ*Five) rl2xs
.di.rrf uunrr-r_*":_lr,:,r:r_theadvantagesand2 ;;J;..",::J;:)"1*T*:,,

,nr."rlli."lture affects *t* rrn ,i'tJ,rior
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[21

3. Write notes on EDI ?

4. Explaininternetbankingindetail.

5. Discuss the security and privacy issues

associated with E-Business.

Section - C

(Answer any Eight) [7x2
1. B2G

2. Website

3. SCM

4. Re-engineering

5. ERP

6. Virus

7. BPR

8. Smart card

9. MRP. II
10. Systemintegration

3
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t2t2. Distinguisfr betwer-r, tnAncqn+;^
decir .3 ;***;*i:lH,]::
Strategy.

4. Explain the DFD symbols and howar, ,n.,represented.

5" Explain the difference between schema andsubschema with an example.

Section _ C

I. what u 

(Answer anI seven ) lzrl2 o.o*iljilffiHfr'ffi,,**
3. What is4 whar,,;il'ff:TrT"?
{ :rrl ^--.t*'""De 

ur a slatem sfudY.J. wnat rs Code generator ?6. What is Five C,s ?
7. What is r8 wh,;;;fffffil;;1.J"
9. What are
10. what.,.. 3;ffit fpes of DFD ?

G
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,or" .""t'Marks 
- so '

The figures itt the , 
nt 

'o 
the prograntme

Answer nr"rr;:::hand 
margin indicate marks,, 

;::rtr:;_i 
ns t ru c n o n t h e re i n

(Answ

m::fif*{ fi;i;n d i rf,eren,'#: 3

,0"*o** 
"ri,:L::iil 

Exprain 
",.;;;;

Discuss the th
Me s s age o,.,1,',1'T;: HTil'#,3j: iTassocaited with it.
Explain Online RcnLi^^
Discuss o,*rl 

Banking 'process in dehil.

onlineg*kins.nt 
issues and challenges of

What is Firewall.? Explain the mechanismofFirewall in dehil.

Section - B
{Answer

whar is rnrerne, ;{;X"'*.,*rlrffi
and disadvantages of intenret. 

fCont"

a,

3.

4.
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t.



.sralllc

rue&3.rrd

I4.uc_a

dv/d

Burlnftuor rr.il"X
pere{ruJ

sorlsll^rs

srCIooloJd.

zxLl ( uaaas fr,- -^ 
,VVA laeg ,{uu .taarsuV)

3 - uopcag

gz-^sl - t tds (acocr) 
vgry (r^z) sAI

o

0r

0

'8

L

'g

,+?
v

>

"7

'I

Josluotrln4surrercueuggufroua.'IAfuJ
'lrerop 

rrl ,,[uJ
"*ui4ueq 

auo'rJo 
ornlcolll{rrya 

tll ure;dxg 'b

1€uos-red u"r^rl^n]utwnmr#t"r#'8 rq oruCIraJJlp 
o

Izl 
IIlolls^ ':e



IVs (2Yr) MEA (DDCE) Spt- H -ISM -?{7}

2&X4
Full Marks - 50

Time : As tn the Programtne

The figures in the right hand margin indicate marks

Answer questions as per instruction therein'

Section-A

(Answer anY TWO) [12x2

t. Describe various components of DBMS

environment and discuss how they relate to

. each other.

2. Describe the main characteristics of the

database aPProach in contrast,

3. Briefly discuss the History of database

System.

4. Write on the various algebraic operations that

can be peformed to manipulated the data in

the database.

5" Discuss the method of implementing join

queries.

Section - B

(Answer anY TWO) [ 6 x2

i. Define single valued and multivalued

atfi'rbuted with examples 
r{-,t*t.
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IX(5Yr.)IMBA(DDCE)FM-Min-46(MBFS)

, 2013
Full Marks - 70

Time : As in the programme
The figures in the right hand margin indicate marks.
Answer the questions as directed in each section.

. Section-A(Answer any THREE) ll2x3

1. . Define Lease, discuss the different types of
' lease with examples.

2. Define venture Capital.Describe the fypes of
venture Capital firms.

3. Give an account about evolution of Mutual
Fund in the world and India.

4. What is Factoring ? Describe the process of
itwithexamples.

5. Define Merger, explain the different types of
mergers.

Section-B(Answer any THRBE)

[Bx3
l. Explain future of,MerchantBanking inlndia.

2. What are the advantages & disadvaniages of
Hir-purchase.

I Contd.

z



3.

4.

12l
Briefly describe the role UTI in Indian Mutual
Fund Market.

Define Management of Risk in finanical
services.

Discuss the role & functions of IRDA.

Section-C (Answer any TWO)

Explain the SEBI Guideline for service Sector.

Explaion the role of National Housing bank
in house financing.

Briefly discuss the role of CRISIL & carc.

Write a note on different policies of Mutual
fund.

5.

l.

2.

3.

4.

o
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2tr4
Fuil Marks - l0A

frrne : As in the prograrune
The figwres i* the right hand margin indicate marks

Answer rluestions as per instruction therein.

Section-A

(Answer any Five) [12x5

1. Explain Howard Sheth model of consumer

behaviour and also state the pros and cons

of the model.

2. Discuss the process ofpurchasing. Highlight
the significance of search process in purchase

decision.

3. Brieflyexplain the applications ofconsumer
behaviour. What are the leaming experiences

we can gain from Consumer Research ?

4. What is segmentation ? Explain the steps in
segmentation process.

5. What are tbctors affecting the influence of
reference groups ? lVhat are the bases of
social power.

ICont"



(\I

aa
al

I

v)rrl

C
)

zLc.lth

E
E

 {E
 E

€ 
E

E
; 

H
 I 

H
 F

 
H

tE
 

T

€E
 ia €iE

 :eE
 A

 g € a 
a

;E
 E

;*g:E
 E

gE
 g ; B

 
?,_

E
E

 F
E

€E
IE

T
E

H
e € g 5 

E
€

:E
E

iitsvE
friF

eiE
x { E

 !;
-uf aA

'i**E
gE

E
.'F

 E
 i 

E
,

fE
E

 ;E
* *;F

 3 F
 sg *E

 H
s E

ilE
E

.6
x;
s!6

'j5O(.)

F
€b"E

ti 
ri

o 
H

 
.. 

5s
.tr5bpq_ie
b0vaC

O
O

Q
 ii 

,; 
I 

n '* 
* 

E

; 
=

 ?g 
9l 

E
>

 
H

fi 
E

o€loF
€E

sR
l.-1.-

F
 

h 
ir 

F
rp 

F
 ' 

=
 b 

E
E

 g 6 
A

 H
 6:Z

 F
 F

 F
 

E
'6 

7a.g 
ta.? 

E
 

c 
o: 

o 
=

 
5

tr 
>

, =
 6; 

f 
P

 
a 

cl 
d 

2
4=

+
-svF

Z
€E

H
:)E

 =
.9: 

F
,ts=

; 
F

 
Y

s e 'E
t s E

;5 
g 

E
'E

B
E

oaqS
"E

B
E

E
E

5E
trA

fi
.;oicas\n\O

f-oO
O

\'li

rn
ca

*C
\

6
t=

-



lVs (2Yr) MBA (DDCE) SPI- I - MM -26

2,014
' Full Marles - 100

Time : As in the Programme

The figwres in the rig:ht hand margin indieate marlcs

Answer questions as per in'struction therein'

t.

Section-A

(Answer any Five) 
. 
[12x5

Elaborate the communication process in

marketing.

Describe the different types of agencies and

how they differ from the one another ?

Explain different types of advertising with

suitable examPles.

Briefly explainthe objectives and function of

advertising.

DesEribetheroleofmediaplayinadvertising?

What are the f,actors should be taken

account while planning media for an

advertising camPaign'

fCont"
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IVs (2Yr) MBAG

2ifr14
Futll Marks - 10A

rime : As in the !ro::: ,!riorro,, marks

r h e fi gure' \ ̂ Y,,,, #!' :T:;*,1f,#",* * th e r ein

Answer questt

' : 
Section-A

;::-::: 
:;"'1,,,,J';:

t. ,,, Salos' rnanagem€nt 
rs

' "r 'maou'"*U"'lf *ut"t f-otce' Explain the

*,*,*.r, t # ::T::T:i: T: 
*'

Tobes nAqua Uua-
Eureka 

r--'nrrrrP of sales
r the different struururv v- -

I ExPlair- ''''t-*i" of sales force'' ' ational 'Howisttorgailzr

determined'
:--

3, Make the relasonqbiPbe of

fftd '*;;;- 'qrlotl' l"::ut 
Yarious tvPes

salss quota'and the'reasons'for 
using sales

quota. 
fCont.
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IVs (2yr) iuBA (DDCE) Spt- r - MM _28

20r4
Full Marks - 100

Time : As in the prograrnme
The figures in the right hand margin indieate marks

Answer questions as per instruction therein.

Section-A

(Answer any Five) [l2x5
l. Explain the various test marketing process

involve in the new product development
process.

2. Define productportfolio, discuss its analysis
process through BCG matrix.

3. Explain the process of positioning with
example.

4. Describe the different types of Brand
extensions and its advantages.

5. Discuss the elements , concepts of Brand
identity and explain the Jean Noel Kapferer's
Pyramidal model with suitable example.

{Cont.
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z8l4
Full Marles - 10CI

Time : As in the Programme

The figures in the right hand margin indicate marks

Ansro*er questions as per instruction therein.

Section-A

(Answen anY Five) [12x5

Defrne consumer behaviour and explain its

interdisciplinary nature.

Critically evaluate Eengell Kollat Blackwell

model of consumer decision making.

Explain cognitive dissonance theory. How

can marketers reduce dissonance experienced

by consumer ?

Define culture. Explain the affect of culture

and subculture on consumer behaviour. Give

suitable exarnples to support your'answer.

Discuss thb process of consumer's decision

making process.

ICont.

1l.

2.

3.

4.
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1l.

IVs (2yr) hfBA (DDCE) Spt_ II - Mtvr -32

2814
Full Marks _ 100

Iitne : As in the prograntme
The figwres in the right hand norgtn indicate marks

Answer questions as per instruction tltereite.

Section-A

(Answer any Five) [t2xS
Explain the various strategy implernented
during the lunching of the new products by
the cornpany.

Discuss the irnportance of GE model in
business.

'vVhat do,vsg mean by Branding ? Why should
the marketer brand his producl ?

Describe the advantages ancl disadvantages
and bases of pTM model (pre Test Md*;
mo<lel)

why positioni*g is essentiai in competitive
niarket and deseribe the positioning process
with suitable examples.

3.

4.

5.

ICont.
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1.

2.

3.

4.

IVs (2yr) MBA @DCE) Spt_ I _pONr.-26

2014
Full Marl<s - 100

Iime : As in the programme
The Jigures in the right hand norgt, inclicate marks

Answer questions as per instruction therein.
Section-A

(Answer any Flve questions) [tZrS
Whatis the important ofmaterial management
of the cost .control ? Describe the steps
adopted in the material management process.

What is MRp_I, describe its advantages and
disadvantages ?

What are different mefhods of store
verifi cation and what are their advantages and
disadvantages ?

What do you mean by waste wastavity ?Briefly explain its classification antl
measurement.

What is the function of a store and how can
you organise the store systems andprocedure
to achieve the objective ofstore management ?

ICont.
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IVs (2Yr) MBA (DDCE) Spl- I - POM -27

20r4
Full Marks - 100

Iime : As in the prograrnme

The figures in the right hand margin indicate mqrks
Answer qwestions as per instruction therein.

Section-A

(Answer any Five questions) [12x5

Explain in details the functionp and strategies

of Operation Planning and Contrpl with
appropriate examples,

Why forecasting is rpquired ? Explain in
details the different types of errors in
forecasting.

What are the different plans adopted in
Aggregate Production Planning ? Explain in
detail with the advantages and disadvantages

of each of thpm.

What is a master production scheduling I
Explain in details with the help of an
appropriate example.

{Cont"

l.

2.

3.

4.
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' TIme : As in'the Programrne

The figtres in the right hand margin indicate marks

Answer questions ss per instruction therein'

Section-A :

(Answer any Five questions) [12x5

t. What is Technology ? Explain the roles of

Technology in India'

2. Explain the science and technology policy

statement of the Government in details'

3. What is technology forecasting ? Explain in

details its necessitY'

4. Explain the methodologies for technology

forecasting.

5. What is technology transfef ? Explain the

same in details with examPle'

6. Wftutarethgmodelsfortechnologytransfer 
?

ExPlain in details'

{Cont'
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' Iime : As in the progromme
Tlte figures in the right hand margin indieote marks

Ans*-er questions as per instruction therein.

I

j

Section-A

(Answer any FIVE) [tr2x5
Explain the origin of the hotel industry.

The invention of the wheetr is seen as one of
the greatest events in the progress of the hotel
industry. Discuss.

In the past only selected segments of the
population used to travel. Describe the
various fypes of accommodation that were
available for their use.

Define caterinig establishments. And expiain
various types of eatering estabiishments.

Explain why the hotel indusrry is considered
to be the fastest growing sector in India.
List various operational departments of a
hotel, Explain why the food and beverage

ICont.

3.

4"

5.

6.
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' 

Answer questions as per insnaction thereitt'

Section-;r

(Answer anY FXVE) tX2x5

1. Hoe is modern concept ofmarketing different

ftomthe traditional concept of marketing ?

2. How marketing of products is different from

marketing of services'

3. Explain 8 Ps of marketing mix by Momson'

4. Write shortnotes on following'

(a)

(b)

(c)

(d)

SalesmanshiP

Sales Quota

Delphi Technique

Sales Control

Define conference and exPiain its

components with examples' To organize a

conferense of 500 doctors at Bhubaneswar

ICont.
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Time : As in the programme
The figures in the right hand margin indicate marks

Answer questions as per instruction therein.

Section-A
(Answer any FtrVE)

Discuss the [pes ofTravelsAgencies & Tour
Operations. Draw their organ izationalsetups.

'Give aq overview of the Indian Travei
Agencies and Tour Organizations.

Led down the importance ofMarket Research
in TravelAgency.

Discuss the steps to procure the legal
certification for setting up a travel agency.

Explain the requirements of a travei agency
for affiliation membership of FHRA.
Explain" the requirernents of a travel for
affi liati nr :nembec-shjp of TluA j.

[12xS
l.

2.

3"

A.t.

5.

6.
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