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Full Marks -70
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The questions are of equal value.

Answer ALL the questions

* A researcher has to work as a judge and
derive the truth and not as'a plendér who is
only eager to prove his case inrfavour of his
“plaintiff”, Discuss the statement panting out
the objectives and importance of research.

OR
Distinguish between Research methods and
Research methodology. Briefly describe the
different steps involved in a research process.

What is.the necessity of defining a problem
in research 7 Describe the different steps in
defining aresearch problem.

[Cont.
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OR

Give your understanding of a good research
design. Discuss the basis of stratification 1o
be employed in sampling public opinion on
inflation.
“Processing of'data imphes editing coding,
classification and tabulation.” Descnibe in brief
these four operations pointing out the
significance of each in context of research
study. ' N

‘ OR '
A marketing agency. gives the following
information about the age gropus of the
sample informants and their liking for a
particular model of bike which the company
151&:15 1o introduce :

Age Group of Informants

Choice | Below20 20-39 4059 | Total

Liked 125 420 60 605
Dnsliked 75 220 100 395

Total 200 640 160 1000

On the basis of the above data can it be
concluded that the model appeal is
independent of the age group of informants ?

[Cont.




[3]

4, What is the significance of using multiple
discriminant analysis ? Explain in brief the
techinical details involved in such a technique.

OR
The following table gives the number of
refrigerators sold by 4 salesman in last three
months

Saleman

Month A B C D
May 50 40 48 39
June 46 48 50 45
July 39 44 40 39

Perform a two way ANOVA using 5 percent
level of significance. ’

5. Why interpretation is considered as a
fundamental component of research
process 7 Describe the precautions that the
researcher should take while interpreting his

~ findings.
OR
Discuss in brief the layout of a research
report, covering all relevant points,

®
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Full Marks -70
Time : As in the Programme
The questions are of equal value.

Answer ALL the questions

What do you mean by concept strategy ?
Can there be a strategy without a mission ?
Give a mission statement for the following
organisation :
An internet service provider
A large private hospital
State Electricity Board.

OR
Define strategic management and describe the
strategic management process. What
mechanism would you suggest to formulate
the right strategic plan ?

[Cont.
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Define business environment and diseuss’
different types of environment that  firm -
faces. For a firm you are acquinted with
indentify the relevant environment and
describe their influences.

OR

How can value chain analysis be used to
indentify corporate strengths and
weaknesses ? Use this criteria for a company
you are familiar with to indentify its strengths
and weaknesses. '
Differentiate between a firm and an industry.
How do you go about industry analysis for
formulation of competitive strategy ?

OR
Define an MNC and what type of business
environment they face ? Discuss the major
challenges the MNCs face in India with
suggestive measures to overcome such
challenges,
Differentiate between horizontal and vertical
growth strategy. How do they differ from
concentric diversification 7 Discuss each of
them briefly.

[Cont. 1I
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2008
Full Marks -100
Time : As in the Programme

All questions are equal value

Answer any FIVE questions

What is Training. Discuss role of training on
skill development.

Distinguish between training and development
with their scparate features during globalised
era.

Discuss different learning theories used for
adult learners,

Write the methods of training rood
indentification and discuss different method

of training.

Discuss different types of techniques adopted
in training and the aids used for training.
fCont.
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The questions are of equal value.

Answer ALL questions

What differences do you find between national
HRM and internatioal HRM practices 7 What
are the major issues to-day in [HRM ?

OR

Discuss the cross cuitural theory by Lorange
& Halls and explain the role of culture in
business development.

Discuss Hofstede’s value dimensions and its
impact in organisation effectiveness
OR

Discuss the stages in crosss cultural
negotiation and the factors that make it
effective.

Discuss the different stages of
internationalisation of business.

OR
Discuss the ethnocentric polycentric and
gecontric approaches with its characteristcs
to international business.

[Cons.
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The questions are equal value.
Answer ALL questions.

Who is a merchant banker and what are the
functions performed by the merchant banker?
Evaluate the future of merchant banking in
India.

OR

What is the historical growth of merchant
banking in [ndia ? Describe the significance
of merchant banking in this country.

fCont.
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What is the importance of hire- purchase in
developing economy like India 7 Describe the
guidelines that are applicable to banks in hire
purchase decision.

OR

“Leasing 1s an important source of finance
for business™ - Critically evaluate this
statement. Discuss the steps involved in
leasing transactions and the role of parties to
this.

What 1s the prospect of Mutual fund as an
mstrument of investment in India? Describe
any three types of mutual fund schemes,

OR

What is the role of UTI in the promotion of
Capital market in India ? Infroduce any three
types of Schemes launched by UTI

What do you mean by factoring and what is
the importance of this ? Describe the modus
operandi of the factoring service.

OR

[Cont.
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What is the history growth and need of credit
raling services in India ? Describe the
methodology of credif rating by CRISIL

5. What is the present trend of general insurance
services in India ? Discuss the role of IRDA
in regulating insurance services.

OR

What do you mean by the terms “Merger”
.' ‘acquisition” and " take over’. Give guiding
principles of merger and acquisition,

IV-MBA{DDCE) 27-FM -(Gr B ) Maj Spl - Il MBES
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Time ' 3 hours

Full Marks : 80

The questions are of equal value.
Answer all questions.
1. What do you mean by financial system 7 Give
clear picture of financial system of our country.
OR
Discuss the features and Iirnjtalions of financial
services,
2. A Merchant Banker dishcharges various
functions. What are these 7
OR

What is issue management ? Discuss the
importance and limitation of public issues.

3. Whatis leasing ? Point out the advantages and
disadvantages of equipment leasing.

OR
WM -17/2 ( Tum over)



Discuss the right and obligation of Rirer in Hire
Purchase Agreement.

4. Do you think mutual funds are advantageous o
individual investors in relation lo their direct
involvement ? If yes then why ?

OR
Discuss briefly the different types of mutual fund
schemes avilable to investors.
5. Explain, in detail, the following :
(a) Factoring
(b} Debit Card
OR

What is venture capital ? Discuss the venture
capital scenario in India.

H
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The questions are of equal abie.
" Answer all questions.

Explain the growth and functions of [DBL
What is a commercial bank 7 Explain its functions.

Explain the role and functions of DFHI in trading of
instruments in money market.

What is a money market ? Explain four instruments of
“money market,

Explain clearly the regulations of trading of securities in
the finaneial markel.

What is a sccondary market 7 What are the functions of
a Stock-Echange ?

PTO.



(3) !

7. What are the problems faced by & new issue market ?
Explain
8.  Write about the structure of a capital market.

9. Explain the components of a financial system. And also
explain about the functions of a financial system.

10. What do you mean by a {inancial system ? Explain the
interaction between financial and real sectors of the
economy.
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What is the importance of message plann
in the advetising management ? Give a detailea
note on message planning procedure,

, OR'

What are the fectors taken into consideration
in formulating the advertisement budgets 7
Describe process of preparing advertisement
budgets. L

What is the role of an advertising agency in
advertising management 7 Discuss the
functions of such agency.

OR
Give a detailed note on client-agency

relationship in the promotion of products and
SErvices.

Whatis the need of evaluating and measuring
advertisement effectiveness Discuss the
techniques adoptod for this.

OR
Compare and contrast between pre-testing

~and post-testing techniques of measuring

adverising eflfectiveness.

{Cont.
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Time : As in the Programme
The questions are equal value.

Answer any FIVE questions

What the differences between sales
management and marketing management ?
Write the importance and scope of sales
management. .

What are the different types of sales
organisation you know, Draw the structure of
different types of saleés organisation and give
suitable examples of organisation you know,

Sugges! various types of fruing methods with
its merits and limitations for a newly recruited
20 members of executives of a company.

“A demotivated sales executives can nullify a
soundest organisation”. Elucidate it.

Discuss the various functions of Logistic
management,

[Cont.



(a)
(b)
(c)
(d)
(e)
@)

(a)
(b)
(c)
(d)
(e)

L,
l‘]_r

(2]
Write a note on Indian Distritubtion System.
Write short notes on any FOUR :
Sales manship
Sales Qﬁota
Delphi Techniques
Wholeseller
Vertical marketing system
Sales Control
Diferentiate any FOUR :
Avoidance and objectives
Pre appraoch and Approach
Sales Budget and Sales forecast
Agentand Broker
Sales Volume Quota and Activity Quota.
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his division’s bottom line was dependent on the
loyalty of Mydilo range of moisturizers, cold creams,
and vanishing creams. What was worse, Live spark
had tied up with Deushce of France to launch its
premium Ladue range of skin care products. Deep
Shankar wanted Mydilo to be replaced by Ladue.
Anand Kishor was sad unhappy about Mydilo loosing
revenue,

Anand Kishor felt that the Mydilo brand name
had tremendous brand equity and he could not imaging
how Ladue could establish itself in a market that
was almost over saturated with deeply established
offerings from Revlon, Oriflame, Coty Shahnaz
Hyssain, Bioteque, Lakme and Ponds. He said to
Deep Shankar, “The entire concept of brand loyalty
will go out  of the window; how can any of these
expect loyalty ? Most of these brands have introduced
new categories in cosmetics, which had not even.
heard of before in this part of the world. The
consumer seems to be drowning in variety.”

“Variety is advantageous for business, Anand,
“said Deep Shankar. *But how much ¢an a consumer
buy and how does she choose?” asked Anand
Kishore. “ This week she sees Coty's skin replenished

{Cont.




‘cam and buys it. Next month just when she is half
way through the Coty cream, Revlon launches the
radiant moisturizer that promises to keep her skin
glowing. So, she rushes to the market and gets herself
a Revlon. She is hardly conscious whether it is
Revlon skin toner or Lakme's age defying cream. And
then yet another brand shouts its entry, promising
some other benefit for her skin, So loyalty is driven
for a six. She can’t even remember clearly which brand
delivered what value.”

Deep Shankar replied. ‘Don’t you think it is
rather early in the life of he category to expect that ?
The relationship between the consumer and her brand
is more like the relationship between two individuals.
It is not friendship at first sight. It requires sustained
interaction to distinguish between friends and
acquaintances. Over a period of times you have
several friends and you are loyal to them. Same thing
happens with the brand. You become loyal after a
sustained relationship, not only by using just once or
twice. Most of the brands you mentioned are
expensive and not mass products. It takes time for
such expensive products to become a part of
consumer's arsenal of skincare products.” '
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How will you define a new product ? Describe
stages of new product development jprocess
with specific emphasis on research techniques
used init. If development new products is
nisky, why do companies spend huge sums
of money in this effort ? [10

Inthe new product development process,
what is the significance of test marketing ?
What are the different methods used for test
marketing of the new product 7 [10

What are the criticalities of the Product Life
Cycle or PLC concept ? Does the product
always behave as per the ideal sales curve as
defined in the concept ? What is the relvance
of BCG matrix with PLC ? [10

What is Brand Equity ? What are the different
sets of assets that arc referred by Aaker
which contribute to brand equity ?  [10

Is there any differene between line externsion
and brand extension 7 What is the rational
behind going these strategies ? Discuss some
of the advangage and limitations of each of
these strategies, _ [10
[Cont.










4. Discuss the different phases of the ERP
implementation life cycle.

5. What do you mean by e-commerce ? Discuss
its applications and advantages.

6. What is BPR ? How does BPR ditfer from
other management techniques.

7. What 1s SCM ? Discuss the goals, functions
and benefits of SCM.

8. Explain about the following :
(a) Gap analysis
(b) Customer Relationship management

IV-MBA (DDCEY-27 (1SM)-Gr D-Maj-Spl-11-ERP
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2008
Full Marks -70

Time : As in the Programme
The questions are ¢qual value.

Answer ALL questions

What is system development life cycle ?
Explain the different stages in it.

OR

Define human as a system. Explain the
different elements of it.

What are the techniques used for gathering
information ? Giva a detail account of'it.

OR
[Cont.
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Draw a decision tree & decision table for a
discount system where the discount structure
given as below :

No. of sales iscount struc

1<10 5%
10to 49 10%
above 49 15%

Give the process & stages of system design.
Explain the process of design.

OR
Give an account of processing controls

What is reiative file organisation 7 What are
the different hashing techniques ? Explain

through examples.
OR

Define a database what are its objectives ?
Why database are prefered over conventional
files? Explain,

[Cont.
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The questions are of equal valmwe. '

ey it . 5 ST
Answer  ALL questions.

1. How internet service providers work ? Expluin
;. +their role in the working of internet.

{R L)

" Givea pmééik"iur designing of a website. How
de you address different types of ‘websites in
this coneext ? Explain.
2. Give an account of the ﬂqtﬂ;mt'qrchitmc.
Explain in detail. ‘
o

O . 1= I

How do yeu select and register your domain
name ? Give the vatious types of demain in this
Context,

[Tore Over
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The questions are of equal value.

Answer ALL questions
Discuss the nature and scope of Indian
[nsurance sector in the eve of the
globalization. What are the key issues that
impinge on liberalization of insurance in India.
OR

‘Contract of Insurance is a contract of
indemnity’— Discuss with suitable illustration.

Explain the followings under the Insurance
Act 1938

Provisions applicable to insurers
Assignment and transfer of insurance policies

OR
[Cont.
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2008
Full Marks -As prescribed

Time : As in the Programme
The questions are equal value,

Answer ALL questions

What do you mean by ‘Bank’ ? Discuss the
historical background of banking institutions
in India.

OR

Co-operative Bank’s have also played a
limited role in the banking system of the
country. In the light of the above statement
analyse the structure of the co-oprative Banks
as compared to Commercial Banks.

Define cheque. What are its essential

ingrediants ? Distinguish between cheque &

Bill of Exchange with suitable illustrations.
v

OR

[Cont.
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Answer any FIVE questions

What is meant by Risk Management ?
Describe various Risk-identification process-

with examples. [14
2. Describe different kinds of losses related to
marine insurance, (14
o Describe various kinds of marine insurance
policies- with examples. (14
4. Describe various types of fixed policies.
[14

[Cont,
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Answer ALL questions

What is materials management and what are
its objectives ? Discuss the steps of materials
management process.

OR

What is the scope of materials management
and what are the different methods of
materials management ?

2, What is the importance of purchase
management in the materials cost control ?
What is the procedure of materials purchase ?

{Cont.
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2008
Full Marks -8¢
Time : Asin programme.

The questions are equal value.
Answer ALL questions.

Highlight the role and importance of
technology management at the national and
enterprise level and the status of technology
management in India. .

OR

Discuss the different stages of technology

life cycle.
[Cont.
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2]
What is technology forecasting ? Discuss its
role at national and enterprise level.

OR

Explain any two methods of forecasting
technology.

What do you understand by ‘technology
generation’? Discuss various inputs required
for technology generation.

OR

Technology development capabilities play an
important role in the conpetitiveness and
growth of companies. Comment with

examples.

Discuss the merits and demerits of different
methods of pricing a technology. What in your
view, is the best method?

OR
Answer the following
What is a technology package and what are

its essential features ?
[Cont.
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Examine the procedures to be followed for
evaluation & contral of Marketing of a 5 Star
DX child hotel at Bhubaneswar,

3. What is MICE and why today most of the
Travel Agencies are interested to capture MICE
Market, Explain.

OR

The XXIV convention ot IATO will be held
at Bhubaneswar. Being an Event Manager, you
prepare the check-list for the convention

. Detine conference and explain its components
with examples. To organise a conference of 500
Doctors at Bhubaneswar what facilities and
amenities you require, elucitate.

OR
Being an Event Manager you have to organise
a Hindu Marriage in a 5 Star Delux Hotel.

Whar arrangements you have to make to conduct
this event successtully,

(Contd.
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The questions are equal value

Answer ALL questions

Briefly describe the role of Tour Operators
in promotion of Tourism Industry in India.

OR

“Travel Agents are considered as endengered
species”. Explain the statement considering
the present policy issued by IATA on zero
COMMISSIion.

Being a Travel consultent, prepare a check
list for your client, who 1s interested to
establishe a Travel Agency at Bhubaneswar,

Orissa.
[Cont.
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OR

Explain the different types of Markets
Research 10 be conduated to set in a Travel
Agency in a metro city in India.

Describe the Procedure to be followed by a

‘Travel Agency 1o obtain approval from JATA.

OR

Being a consultant prepare a Feasibility Report
for your client, what is interested to open its
Branch Office at Bhubaneswar. Your cilient
is a reputed International Airlines having its
operations is 55 Airports in Europe, 20 in Asia
& 10 in Ameria.

Briefly explain the functions of the Travel
Agency and write some of the steps to be
taken to diversifieds its business.

OR

A group (15 pax) of club members of
SAUNA of Dehli interested to visit Olympic

 [Cont.
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Answer any FIVE questions

i Discuss some of the complexities of
international financial management.
Compared to domestic financial management.
How has the growth of international trade
and MNCs impacted the growth of
international finance.

2. How is cash need assessed in multinational
corporations ? What cash management
policies are generally followed.

3. What should be the approaches and
techniques for optimal receivalles management
in MNCs,

[Cont.
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Discuss the different modes of payment in’
foreign trade transactions.

Explain the process of issuing Euroequities
and international bands

What are the major forms of taxes an
international firm is subjecied to and what
bases are used in tax system.

Explain how the weighted cost of capital is
calculated for an MNC ? Why should the
cost of capital differ from that of a domestic
firm.

Describe the various methods of capital
budgeting that ﬁn:_ normally adopted by
MNCs.

Explain the criteria for assessing country risk
by economy and institutional investor.

IV-MBA<DDCE)-27 IBM-Gr—E -Maj-Spl-11-MFM
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Full Marks -100

Time : As in the Programme
The questions are equal value.

Answer ALL questions

Define Foreign Exchange Market. Ascertain
the role played by various foreign exchange
markets in determining the country's foreign
exchange reserves, Also suggest some
measurcs to tackle the volatility in these
markets.
OR

What do you mean by interest rates ? State
in brief the different methods used for
calculating interest rate and also the reasons
for calculating interest rates before taking any
finance decision in the business.

{Cont.
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What is Foreign Exchange Exposure ? Outline
in brief, its types and the accounting treatment
of transaction and translation exposure.

OR
Write short notes on
(a) Risk Factors
(b) Strategic Exposure
Distinguish between Domestic and
Multmational working capital Management.
State the complexities associated with the
Multinational workmg capital Management in
aglobalised era.

OR
What is working capital 7 Why is itmanaged ?
Discuss the various sources of financing
working capitalin MNCs.
Outline the factors with justification, to be
considered in deciding wether the cost of
capital for a foreign affiliate should be higher,
lower or the same as the cost of capital for a
comparablc domestic operation,

OR
The CFO of Eastman Kodak is thinking of
borrowing Japanese Yen because of their [ow
interest rate, currently at 4.5%. The current
interest rate on U.S. Dollars is 9%. As an
international consultant what will be your
advice to the CFO ?

[Cont.
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Answer ALL questions

P Define production planning and control.
Outline, in brief, the various purchase
techniques available for a purchase manager
in a modern manufacturing unit.

OR

What do you understand by inventory
management ? Is it different from quality
management ? Explain in brief, the various
tools of inventory management.

2, Enumerate, with an appropriate example, the
need and importance of working capital

assessment for an organisation. Also state
the factors that you would take into

{Cont.



consideration in estimating the working capital
needs of a concern.

A “In the modern machinery of mass
distribution and in ever expanding markets,
salesmanship is essential”. Explain with
examples .

OR

Distinguish between selling and advertising.
Explain in detail, the six basic steps in asales
process.

4. Define law. What are the benetits of *Rule of
Law”. Also discuss the relationship between
the law and society.

OR
Write short notes on
(a) VAT (b) Industrial laws.

e Define ‘enterprenuer’. How does he differ
from a *‘manager’ ? Discuss the role of
entrepreneur in sustenance and not born ?
Justify your answer.

®
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The questions are equal value.

Answer ALL questions

What is the importance of entrepreneurship
promotion in a developing economy like India
and what are the factors for the growth of
this ?

OR
What are the charms of being an entrepreneur
and what is the role of promotional agencies
for the growth of entrepreneours in a state
like Orissa ?
What is the need of studying behaviour of
entreprencour ? How does Schumpter’s
theory help in promoting entrepreneurship ?
OR

Describe Mc Clelland’s Need Achievement
theory and discuss its objectives and nature.

What is the significance of small scale
industries in the development of a growing
state like Orissa ? What are the promotional

[Cont.



12] ,
measures available today for the promotion
of entreprenurship of small scale industries.

OR

What do you mean by ‘Envirnomental
Scanning and how do the environment forces
influence in promotion of small scale
industries ?
4. Describe the role of social and economic
environment in sumulating the growth of SSls.
OR

What do you mean by ‘Institutional

- Interface” ? Describe the significance of this
in the promotion of small scale industries in
Orissa.

5. What is ‘Performance Appraisal” and why is
itdone ? Discuss the process of performance
appraisal.

OR

What is the present scenario of management
of family enterprises ? How far this technique
of management is justified and successful and
what are the limitations of this ?

IV-MBA (DDCE) -Gr-(G-Ma) Spl-28-EM-ESB
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The questions are equal value.

Answer ALL questions

What is the importance of export -import
trade to India ? Describe the recent trend of
these two types of trades.

OR

What are the principles of export management
and how far the elements of export trade are
applied for proper export management ?

What is the significance of export licensing
and what is the procedure of obtaining it ?
Discuss different categories of export
licensing, [Cont.












