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The figures in the right hand margin indicate marks. .
Answer questlons as dlrected in each Section."
. Section-A -
(Answer any FEVE) [12><5

What is change- ? Write down the different .

. factors which are responsible for changes in
manufacturing organization ? :
Discuss the importance of CSR in the Z1st
century ? Desctibe the different approach

“adopted towards CSR ?
Define OD ? Discuss how OD 15 step of HRD
intervention ?

- Who can be a change agent dlSCllSS the -
different types of change agent w1th 1ts
advantages and disadvantages ?

What is merger acquisition ? How it is adopted

in the field of HR ? -

Why do people resist change ? Discuss the
" role of the OD constultant to manage such

resistance ?

What is Force Fleld Model ? Dlscuss with an
example ?

[ Contd.




T

(9,

O NV AWN—

[2]

What is TQM ? Disucss the method of
implementing TQM in 4 manufacturmg
organization ?
Sectlon-B "
; (Answer any FOUR) [6x4=24
Describe the Action Research Model ?
What is Kizen ? Discuss its objectives ?

Narrate the importance of LPG in the

changing environment ?
How cross cultural issues affects change ?

What is transformation planmng ? Disucss its

objectives ?

Identify the social respon51b111t1es of an

entrepreneur in the present context ? .

: Section-C |

- (Answer ALL the questins) :

[8%x2

What is happened change ?

What is Ethnocentric Oriention ?

What is Po]ycentnc Orientation

Define Organizational Restructuring ?

“What is is internationalization ?

What is social audit ?

What is proactive change ?

Write down the skills of a change agent
. . y
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