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Tkefi,gure in the right hand margin indicctes ma

Answer ALL questions.

- Section - A
Answer any THREE.

"Change does not occur in vacuum. There aie
a number of factorsoperatihg both within and
qutside the organization which cause the
change to take place." In light of the above

state nt briefly discuss the different types

and forces imparting the change.

What are the different \,vays in which people

resist to change in a business organization ?

Identify and discuss dift'erent methods of
minimizing resistance in organization.
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Do organization development consultant really
matter in designing and implementing
organisational development interventipns in an

organisational context ? Discuss

What is total quality mangement ? How can

human resource-managers contributd to total
quality management.?

What is social responsibility of business ?
Discuss social responsibility business towards

the stakeholders.

Section - B :

Answer any THREE. fgx3:24
.za
a l.) Compare and confiast the two stems of OD.

Laboratory training and survey feedback.

of OD.
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3. Brieflydiscuss rrr Lil*,nseys change moder.
-^\
@ Define and discuss the concept, importance

and the process of hansformation planning ?

5. Briefly discuss the organization vision and

strategicplanning.

Section - C

Answer any TWO l5x2:10

1. Define merger and accusations from HR
context.

i 2. ,, Highlight the impacts of change in
\ .-.;'

management.

t, Briefly discuss the EPRG Model.

,.t4) What do you mean by 5,S in quality
numagementprogramme ?


